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Thong tin quan trong: 8kiosk Windows chay cuc bd trén ting may kiosk. HIS cta don vi la
nguédn dit liéu chinh. Ung dung khéng yéu cau ngudi van hanh cai Python hodc Django riéng.

1. Gigi thiéu

8kiosk la ing dung kiosk tu phuc vu danh cho bénh vién, hé tro:
« Doc CCCD bang may Hanel HN212.

+ Nhan QR tu may quét vat ly dang ban phim HID.

o Ki€m tra BHYT, tim h6 so bénh nhan trong HIS.

« Dang ky khdm, chon phong va in phiéu.

« Tra cltu danh sach bénh an theo s6 CCCD.

« Van hanh & man hinh ngang hoac doc.

M6i thiét bi méi dugc dang ky dung th 30 ngay. Thoi gian dung thir gan vdi phan cdng nén gd/cai
lai tng dung khéng lam bat dau lai thai han.

2. Chuan bij trudc khi cai

o Windows 10 hoac 11, 64-bit.

« Tai khodn Windows c6 quyén Administrator.

« Internet cho lan dang ky dau, OTP, email va kiém tra license.

« K&t ndi mang téi PostgreSQL HIS clia don vi.

e Thong tin HIS: IP, Port, Database, Username, Password.

o Tai khodn APl BHXH néu don vi sit dung tra c(ru BHYT.

e May in phi€u da cai ding driver va dugc dat lam may in mac dinh.
« Hanel HN212, mdy quét QR USB va camera tuy cau hinh trién khai.



BO cai: tai thoi diém phat hanh tai liéu, URL tai EXE c6ng khai chua cé artifact da duyét. Hay
Idy b0 cai truc ti€p tir 8Tech hodc kiém tra trang https://8tech.vn/smartkiosk/. Khong tai EXE tu
nguon khong ré va khong bé qua canh bdo bdo mat néu chua xac minh file.

3. Cai dat va dang ky dung thu

3.1 Cai ung dung
o Tai b6 cai chinh thirc do 8Tech cung cap.
e Mg file cai dat. Néu can, bam chudt phai va chon Run as administrator.

e Néu Windows SmartScreen xuat hién, ki€m tra tén file, nha phat hanh va checksum do 8Tech
c6ng bo trudc khi tiép tuc.

o Hoan tat cai dat réi mé 8kiosk. Ung dung tu khéi ddng dich vu nodi bd va chuyén sang toan
man hinh.

3.2 Pang ky lan dau

1. Tai man hinh “8kiosk danh cho bénh vién”, bAm Bat dau.
. Nhap Tén don vi, Ho tén nguoi lién hé, Email, S6 dién thoai.

. Nhap OTP r6i bdm Xac thuc va bat dau.

2
3. Bam gui ma OTP. Ma gbm 6 s6 dugc gui téi s6 dién thoai vira nhap.
4
5. Khi thay Kich hoat thanh céng, bam Vao 8kiosk.

Email tlr contact@8tech.vn sé& gui PIN quan tri mac dinh 1234 va link hudng dan. Néu khéng thay
thu, ki€m tra Spam/junk.

OTP khéng téi: kiém tra ding s6 dién thoai, séng di dong va cho du thoi gian cho phép gui
lai. Khdng yéu cau gui lién tuc.



4. M6 trang Cau hinh

1. TU giao dién kiosk, mé muc Cau hinh.

2. Nhap PIN quan tri 4 s6. Cé thé dung ban phim cdm (ng, hang sé hoac Numpad.
3. Phim Backspace/Delete xda s0, Enter xac nhan, Escape déng cla soé.

4. PIN mac dinh la 1234. Hay d6i PIN ngay sau khi hoan tat cau hinh.

Trang Cau hinh gém bén nhém chinh: Pon vi & License, HIS & API BHXH, Pang ky kham va
Van hanh.

5. Thong tin don vi, License, HIS va BHXH

5.1 Thong tin don vi & License

o Nhap tén don vi réi cho trang thai luu thanh cong.

« Logo dugc chon va luu riéng; 16i logo khéng anh hudng viéc luu tén.

« Kiém tra trang thai license: Pang dung thir , License chinh thitc , D3 hét han hoac Chua
c6 license.

« NE&u co key tra phi, nhap tai phan License roi bam kich hoat.

5.2 Két noi HIS

Nhap ding céc truong:

« IP: dia chi may chd PostgreSQL HIS.
« Port: cong PostgreSQL.

- Database: tén co sé dir liéu HIS.

« Username/Password: tai khodn dugc don vi cap.

Bam Ki€m tra. Néu khdng két néi dugc, kiém tra IP, firewall, mang LAN, Port va quyén tai khoan.
NUt Kiém tra khong thay thé thao tac luu.

An toan dir liéu: khéng chinh stra truc ti€p DB HIS theo tai liéu nay. Néu thi€u quyén hoac
schema khac, lién hé quan tri HIS/8Tech.

5.3 APl BHXH

Nhap tai khodn BHXH khi don vi st dung tinh nang tra ctru BHYT. Néu khong st dung, gilr tréng
theo cadu hinh trién khai.

5.4 Thong tin mac dinh tu HIS

8kiosk tu doc cac ban ghi gan nhat dé nhan dién tai khoan KIOSK, Medibox Client, phong tiép don,
doi tuong va danh muc phu hgp véi DB cta don vi. DG liéu duge lam méi ngam t6i da 24 gio/lan.

« Xem nhanh: mé overview chi doc, uu tién tén dé hi€u kém ID.

« Cap nhat: chu dong doc lai HIS & ché d6 nén.

« Né&u chua cé user KIOSK, backend tu bdo dam/tao tai khodn tuy quyén DB.



6. Pang ky kham va Van hanh

6.1 bPang ky kham

Céc phong kham/dich vu 1ay tir HIS. Thiét lap cac tuy chon dang hién thi trén giao dién theo quy
trinh cda don vi.

Véi bénh nhan ci, ing dung uu tién hé so HIS. D liéu CCCD chd yéu dung nhan dién; chi dung tao
ho so khi la bénh nhan maéi.

6.2 Van hanh

« PIN quan tri: déi PIN mac dinh.

« Am thanh: bat/tat theo méi trudng s dung.

« Tu vé trang chu: dat thoi gian khong thao tac.

« Hudéng man hinh: ngang hoac doc.

« Thiét bi: camera, Hanel, QR scanner va may in.

« Pong bd cau hinh: sao chép cau hinh tir kiosk da thiét lap trong cung LAN.

7. Thiétb

ngoai vi

7.1 May doc CCCD Hanel HN212

1. Cai trinh két n6i Hanel néu b6 cai chinh chua bao gom.
2. Cam Hanel vao may tinh.

3. Vao Cau hinh - Van hanh -» May quét CCCD.

4. Ba&m kiém tra may, dat CCCD vao thiét bj va doc thu.

7.2 May quét QR

1. Cdm may quét QR USB. Thiét bi hoat ddng nhu ban phim.
2. Vao muc kiém tra QR, dat con trd vao 6 nhan di liéu.

3. Quét ma. Giao dién bdo s6 ky tu va trang thai.

N6i dung QR kiém tra khong dugc luu. Pay khéng phai quét QR bang camera.

7.3 May in

1. Cai driver chinh hang ding model.

2. Bat may in phiéu lam may in mac dinh cla Windows.
3. Vao May in phiéu - Kiém tra/In th.

7.4 Camera

Bam quét lai danh sach, chon camera mac dinh va cap quyén camera trong Windows néu bi chan.
Né&u khong c6 camera, chiic nang lién quan cé thé tu tat.



8. bong bo nhiéu kiosk trong LAN

. M6i kiosk tu cé6 modt Ma kiosk 4 sé.

. M& Cau hinh - Van hanh -» Béng b6 cau hinh.

. Cho danh sach kiosk trong cuing LAN xuat hién; c6 thé bam Quét lai.
. Trén may can nhéan cau hinh, chon Kiosk da cau hinh.

. Nhap ma 4 s6 dang hién thi trén may do.

o Ul A W NP

. Bam Poéng bd ngay.

Chi dung trong LAN. Khéng mdé c6ng déng bo ra Internet. License, ma thiét bi va cac thiét bi
ngoai vi riéng cla tung may khong dugc xem la mot license dung chung.

9. S dung hang ngay

9.1 Pang ky bang CCCD

. bat CCCD dung cach vao Hanel.

. Cho Uing dung doc théng tin va tim ho so HIS.
. Ki€ém tra két qua BHYT néu dugc bat.

. Chon phong kham.

. Xac nhan dang ky.

SO Ul B~ W NP

. Nhan phiéu tir may in.

9.2 Pang ky/tra ctitu bang QR vat ly

1. Quét ma bang may quét QR USB.

2. Hé théng nhén chudi, tdch s6 CCCD 12 sé hop |é.
3. Tiép tuc theo ludong tra cGu/dang ky trén man hinh.

9.3 Xem bénh an

1. Chon Xem bénh &n.

2. Nhap du 12 s6 CCCD.

3. Néu tim thay bénh nhan, hé théng tu chuyén sang danh sach bénh an.
4. Chon ho6 so can xem.

10. License

o Thiét bi m&i cé trial 30 ngay sau OTP thanh cong.

 License gan vGi phan cing va khdng reset bang cai lai.

« Trang thai/thoi han hién thi trong Cau hinh.

« Nhap key trad phi trong trang Cau hinh khi dugc céap.

o 8Tech c6 thé& cap quyén tu License Server; kiosk nhan trang thai & 1an kiém tra tiép theo.
« Khi hét han, lién hé 8Tech dé gia han/cap quyén.



11. Xt ly su cd nhanh

Khong nhan OTP

Kiém tra s6 dién thoai, song di dbng va thoi gian gdi lai. Néu van khong ¢, cung cdp ma thiét
bi cho 8Tech.

Khong nhan email

Ki€m tra diing email, Spam/Junk va tim thu tir contact@8tech.vn.

Khéng két néi HIS

Kiém tra LAN, IP, Port, Database, Username/Password va firewall. Khong thir sira dir liéu HIS.

Khong tra dugc BHYT
Ki€m tra Internet/tai khodn BHXH. C6ng BHXH doi lic phan hoi cham; cho réi thi lai.

Khong nhan Hanel

Ki€m tra USB, ngudn, trinh két néi/service Hanel va thao tac doc thi trong Cau hinh.

QR khong nhap dir liéu

M& Notepad dé€ ki€m tra may quét cdé nhap nhu ban phim khéng, sau dé thi lai trong 6 ki€m tra
QR.

Khong in duoc

Kiém tra nguodn/giay/driver, dat dang default printer va in thi tr Windows trudc.

Khéng thay camera

Kiém tra Windows Privacy & security - Camera, cap USB va nlt quét lai danh sach.



Khéng thay kiosk d€ déng b
Pam bao cac may cung LAN, app dang chay, mang Windows cho phép két néi ndi bd; khong
dung IP public.

Ung dung mé cham/khéng toan man hinh
Khéi dong lai app, ki€m tra tai nguyén may va log ho trg. Khéng tat dich vu bdo mat hoac xda
d{r liéu ing dung tuy tién.

12. Ho tro

Website: https://8tech.vn/

Hudéng dan cap nhat: https://8tech.vn/smartkiosk/

Email: contact@8tech.vn

Khi lién hé, chudn bi: tén don vi, ma thiét bi, anh chup 16i, thoi di€m 16i va budc vira thuc hién.
Khéng gii méat khau HIS/BHXH qua kénh cong khai.

© 2026 8Tech. Tai liéu danh cho 8kiosk Windows. Noi dung cé thé dugc cap nhéat theo phién ban phan mém va quy trinh
cla ting don vi.



